
@@

9 April 20229 April 2022
Novotel Manila, Araneta CityNovotel Manila, Araneta City

General Aguinaldo Avenue, Quezon CityGeneral Aguinaldo Avenue, Quezon City



ABOUT
THE COVER

“Love is the driver; prosperity is the
goal.” 

In the cover, the hexagon
symbolizes the foundation on which
1CISP operates. The six angles
represent the six pillars of our
cooperative: Protecting You Like
Family, Financial Resilience, Favoring
the Insured, Globally Competitive,
Nation- and Community-Building,
and Champions on Social Good. 

The pink-colored half of the
foundation signifies love, while the
green half represents prosperity. At
the center is 1CISP’s logo, which
indicates that the foundation on
which we operate is driven by love
and the goal of achieving prosperity.
Our love for our members and the
cooperative community drives us to
respond to the challenges posed by
the ever-changing economic
environment and reaffirm our
commitment to a resilient and
cooperative country, all for the aim of
attaining a prosperous Philippines.
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OUR 
DIRECTION

VISION
To insure three million Filipinos by 2025.

MISS ION
A viable and socialized cooperative
insurance service that protects and
empowers Filipinos, especially those who
have less in life.

CORE  VALUES
COMMITMENT TO RELIABILITY
Empowering cooperatives and their
members by going the extra mile to
produce outstanding results that favor
the insured and deliver beyond
expectations.

UNDER-PROMISE, OVER-DELIVER
Creating a cooperative insurance system
that perpetuates mutual prosperity and
financial fairness and responsibility to all
parties.

MUTUAL PROSPERITY
Delivering excellent and uncompromised
service to its host communities and
member cooperatives.

EXCELLENT SERVICE
Delivering excellent and uncompromised
service to its host communities and
member cooperatives.
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PROGRAMME

Call to Order
Proof of Due Notice
Determination of Quorum
Approval of the Agenda for the 48th General Assembly Meeting
Approval of the Minutes of the 47th General Assembly Meeting
Presentation of Election Guidelines and Candidates
Election Proper
Confirmation of the Board Resolutions for the Year 2021
Approval of Annual Reports

Joint Report of the Board of Directors and Management for the Year
2021;
Approval of the 2021 Audited Financial Statements;
Proposed Budget for the Year 2022; 
Audit Committee Report for the Year 2021.

Approval of Distribution of Net Surplus for the Year 2021
Appointment of External Auditor for the Year 2022
Presentation and Approval of Proposed Amendments to the Articles of
Cooperation and Bylaws:
Approval of Five-Year Strategic Plan
Acknowledgment of Top Contributors
Proclamation of Winners in the Election
New Business
Adjournment

1.
2.
3.
4.
5.
6.
7.
8.
9.

10.
11.
12.

13.
14.
15.
16.
17.
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MESSAGE

RODRIGO R. DUTERTERODRIGO R. DUTERTE
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MESSAGE

MARIA LEONOR G.MARIA LEONOR G.
ROBREDOROBREDO

THE VICE PRESIDENT OF THE PHILIPPINES
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MESSAGEMESSAGE

DENNIS B. FUNADENNIS B. FUNA
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MESSAGE

USEC. JOSEPH B. ENCABOUSEC. JOSEPH B. ENCABO
Chairperson

I would like to express my heartfelt gratitude to the Board of Directors, officials, and
members of the 1 Cooperative Insurance System of the Philippines Life and General
Insurance (1CISP) for giving me this opportunity to join you in celebrating your 48th
General Assembly. I am filled with utmost joy to congratulate you all on this yet another
milestone! 

The year 2021 has been a year of both struggle and hope. The present health situation
has affected every aspect of operations in the entire cooperative movement; thus,
compelling us to change our traditional activities to digital setup. I would like to
commend all of you for pursuing extraordinary efforts to adapt in our ever-changing
times. You have continuously provided above-standard service to your members
despite the difficulties brought by the pandemic. 

This 2022, I hope you will continue your plans to transform your cooperative into a
more sustainable organization as a catalyst of socio-economic development. Trust that
the Cooperative Development Authority will work harmoniously with you to reach this
worthy endeavor, and above all, achieve the pinnacle of success for your members. 

Again, my sincerest wishes to the men and women behind the 1CISP! May you continue
to light the torch of wisdom that will guide and lead your cooperative towards growth
and greatness. In the spirit of Cooperativism; aim high. Through unity and mutual
support, you will break the barriers and go beyond the limits. 

Daghang salamat at Mabuhay po kayong lahat!
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Being resilient is being able to bounce back from any adversity. And Filipinos in general - with
our cooperatives being no less any exception - have always been known to be such. 
Resilience is not necessarily inherent though. It can also be learned, developed, and built up.
Either way, resilience – in the face, and in the midst, of any adversity – has worked for us,
Filipinos.
How can our inherent resilience be further built up? By being able to respond - appropriately
and effectively - to the challenges that we continually face and by reaffirming commitments
such as what 1CISP not only purports to do, but already does.
Key to responding to said challenges is organizational agility combined with a clearer sense of:
purpose, humanness, mutual trust and inclusivity. 1CISP has evidently shown these.
 aid organizational agility translates into more specific interventions such as pursuing operating
efficiencies, adopting a technology-driven mindset (e.g. digitalizing) and intensifying
collaborations within while enhancing relationships with the different stakeholders and
partners in the industry/sector. 1CISP’s active participation in the development and promotion
of a digital ecosystem that seeks to bring together the different clusters/stakeholders of the
sector may be particularly worthwhile citing in this regard. 
Moreover, 1CISP has constantly been one of those at the forefront of lending a helping hand
since the onset of the persistent crisis; ably providing the much-needed assistance in various
forms to our needy cooperatives and coop communities. For instance, calls for support that we
- at PCC - bounced off to the 1CISP Board and Management, have been heeded without fail.   

In behalf of the Philippine Cooperative Center (PCC), I wish to congratulate the Board, other
officers, Management & staff and members of 1 Cooperative Insurance System of the Philippines
(1CISP) on the occasion of your 48th Annual General Assembly, which carries with it the theme
“Responding to Challenges and Reaffirming our Commitments to an Inclusive and Resilient
Cooperative Philippines”.

Practically all the elements that make up the theme of your 48th AGA are worthy of note and
inextricably linked: 

In sum, its organizational agility together with its passion to rise up to the challenges that presently
obtain - and continue to obtain - add up to make 1CISP well-poised to reaffirm its commitments
toward an inclusive resilient cooperative Philippines.

Again, congratulations to 1CISP!
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EDGARDO D. ROSARIOEDGARDO D. ROSARIO
Chairperson

On behalf of the Board of Trustees and your fellow members of the Philippine Insurers
and Reinsurers Association (PIRA) let me congratulate the 1 Cooperative Insurance
System of the Philippines (1CISP) family for 48 years of service to the cooperatives of
our country.

The theme for your 48th Annual General Assembly -- "1CISP at 48: Responding To
Challenges And Reaffirming Our Commitments To An Inclusive and Resilient
Cooperative Philippines" -- speaks volumes on how you are confronting and weathering
the ongoing Covid-19 storm. By remaining steadfast and unfazed by the fluctuating
economy and the prolonged pandemic, you are proving that no matter the odds, 1CISP
can soar to new heights.

Being one of the largest organization in the country, 1CISP plays a major role in keeping
cooperatives afloat especially in this pandemic. Its impact on the lives of millions of
Filipinos, especially the Micro, Small, and Medium Enterprises as well as the farmers,
fisherfolk, and daily wage earners, is felt now more than ever. Indeed, 1CISP is a star
that provides these sectors a life-saving ray of hope during these dark times.

Kudos to all of you, especially President Roy Miclat. We in PIRA are excited to greet you.
It is our prayer that God would continue to bless 1CISP and make your cooperative an
even bigger blessing to those at the grassroots level, providing security and stability to
those who need it the most.

Happy 48th anniversary and congratulations!
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On behalf of everyone in the Secretariat of the International Cooperative and Mutual Insurance
Federation (ICMIF) I am once again delighted to send our very best wishes to our member
organisation 1Cooperative Insurance System of the Philippines Life and General Insurance (1CISP)
and its many member cooperatives in the Philippines on the occasion of your 2022 Annual General
Meeting. 

My team and I would like to congratulate everyone at 1CISP for your 48th year as a cooperative and
for continuing to offer such wonderful service to your members for almost 50 years. 
We would like to extend our warmest wishes to all your members who join you at the 2022 1CISP
Annual General Assembly. We note with interest that your theme this year will be “Responding to
Challenges and Reaffirming our Commitments to an Inclusive and Resilient Cooperative Philippines”
which reflects that these are still challenging times for 1CISP and its members but you are still
firmly committed to supporting communities through the cooperative model in the Philippines. 

I am pleased to note that 2021 was another year of great engagement between our two
organisations and we were delighted to welcome delegates from 1CISP to our virtual events
including the Mutual Leadership Course and its alumni forum “MC2”; the Strategic Leaders
Roundtables; ICMIF Young Leaders - Virtual Roundtables with CEOs; and our many webinars. We
are delighted that Jackelyn Ballena, Vice President for Operations - Life Division, is a member of the
ICMIF Young Leaders Forum. 

This year, ICMIF will return to in-person events with the Meeting of Reinsurance Officials (MORO)
taking place in May 2022 and the ICMIF Centenary Conference in Rome in October and we hope to
give a warm welcome to delegates from 1CISP at these events. In addition to this, many of our
events for 2021 will remain virtual and therefore continue to be a great opportunity for our friends
from 1CISP to network and share best practices with other cooperatives from around the world.   

We have enjoyed learning more about your great organisation through our many interactions over
the course of the last year and we hope to continue this as 2022 progresses. 

We wish you a very successful and enjoyable General Assembly. 

Best wishes,
Shaun Tarbuck

SHAUN TARBUCKSHAUN TARBUCK
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BEN TELFERBEN TELFER
  
  

On behalf of the ICMIF Young Leaders Forum, I am once again pleased to commend 1CISP for its efforts to
engage young professionals and develop the next generation of leaders within the cooperative sector in the
Philippines. 

Young people around the world continue to be dramatically impacted by the ongoing Covid-19 pandemic,
facing employment-related challenges and issues around mental health. Despite the challenges that the
pandemic brought, 1CISP’s leadership has enabled it to innovate to the changing situation during the
pandemic and emerging issues in the “new normal”. 

In 2021, ICMIF was delighted that 1CISP were able to share some of their own experiences to other members
through various ICMIF webinars and virtual events: in particular, how a “people-first” approach has helped to
navigate the business through the pandemic; and how through the new DigiCoop FinTech platform, 1CISP is
revolutionising the way Filipino cooperatives serve their members through digitalisation. 

ICMIF is honoured that your colleague, Jackelyn P. Ballena, has continue to serve as the chairperson of the
ICMIF Young Leaders Forum, our global network of young professionals. The Forum focuses on the
professional and personal development of those that have been identified as future leaders within their
organisations, and allows young leaders to network, learn from and collaborate with peers from other
cooperative organisations around the world, in order to help them develop their professional and leadership
skills.

We were also delighted that President Roy Miclat participated in a virtual ICMIF event for Young Leaders in
2021, as one of the invited CEOs to join a number of online roundtables for small group discussions. These
roundtables provided a unique opportunity for Young Leaders from around the globe to spend an hour with a
leading CEO of a fellow mutual/cooperative insurance company: offering the chance to ask these respected
leaders anything about their organisation, current issues or challenges they face, their approach to leadership
or even to ask for advice for career development. We thank Mr Miclat for his generosity to share his knowledge
and wisdom with our cohort of emerging leaders. 

I am delighted to extend my best wishes to all 1CISP employees and member cooperatives for your 2021
Annual General Assembly. 

Ben Telfer
Co-ordinator of ICMIF Young Leaders and Vice-President, Business Intelligence, 
International Cooperative and Mutual Insurance Federations (ICMIF)
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Let us work and fight our battles together with the
spirit of cooperativism towards a strong
movement. Year 2022 will be our recovery year. A
year to shift and continue to secure the future of
our cooperative toward the NEW NORMAL.

As we move forward with great hope for a much
better 2022, let us once more renew our
commitment to the cooperative ideals as a proven
and tested social enterprise that thrives proactively
in crisis for the betterment of its cooperators and
the common good.

Let us be inspired by the words of Pope Francis on
his social vision of cooperatives. He said that, “Your
cooperative model, precisely because it is inspired
by the social doctrine of the Church, corrects
certain tendencies typical of collectivism and
statism, which are sometimes lethal to private
initiatives; and at the same time, it curbs the
temptations of individualism and selfishness typical
of liberalism. In fact, while the capitalist enterprise
aims primarily at profit, the COOPERATIVE
ENTERPRISE has as its primary purpose the
balanced and proportionate satisfaction of social
needs. Certainly the cooperative must also aim to
produce profits, to be effective and efficient in its
economic activity, but all this without losing sight of
mutual solidarity.”

Let's continue to pray for God’s healing, protection
and deliverance. God bless and protect you and
your family. God bless 1CISP!!!

In opus ministerii,

Rev. Fr. Antonio Cecilio T. Pascual
1CISP Chairperson

To our dear member-shareholders,

Greetings of peace, healing and good health to all!

On behalf of 1 Cooperative Insurance System of the
Philippines Life and General Insurance (1CISP), a
blessed day to all as we move forward and
celebrate our 48th Annual General Assembly and
Election of Officers.

Our 1CISP theme this year 2022 is RESPONDING TO
THE CHALLENGES AND REAFFIRMING OUR
COMMITMENT TO AN INCLUSIVE AND RESILIENT
COOPERATIVE PHILIPPINES.

Year 2021 has been another extra challenging year
for all of us. We continue to fight and battle with
the COVID-19 pandemic up until now and faced the
severe damages of Typhoon Odette to our
communities especially in the Visayas and
Mindanao Region.

With the impact of COVID-19 and Typhoon Odette
especially on the claims settlement, 1CISP
continues to survive and thrive servicing its insured
members – providing insurance benefits of our
insured members.

While paying the insurance coverages of our
members, 1CISP is blessed as we produced an
insurance gross premium of P1.31 billion for 2021
vs. P1.16 billion in 2020. Our total asset for 2021 is
P3.82 billion vs. P3.60 billion in 2020. Our total
paid-up capital also reached the amount of P2.21
billion for 2021 vs. P1.84 billion in 2020. However,
because 1CISP is very committed in paying the
insurance benefits of our members and following
the reserving requirements of our regulatory body,
we are still able to have a net surplus of P20.98
million for the year 2021.

With the current financial condition and through
the guidance of our Board of Directors, 1CISP is in
good faith to be transparent and has been
confident to respond to its members’ needs
through insurance protection. The 1CISP Board and
Management is firm to its commitment and will
continue to look for opportunities in order to
deliver our mission and vision.

MESSAGE FROM THE CHAIRMAN
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20
21 The grassroots has been the anchor of 1CISP

that allowed it to remain steadfast, unfazed by
challenges posed by the fluctuating economy
and prolonged pandemic. The enduring
support of its member-owners propelled 1CISP
to new heights and glided through various lows.
Digitalization and risk mitigation and protection
are the primary tools of 1CISP to effectively
respond to these challenges. As it continuously
gives back to its member-owners through the
provision of programs and services that focus
on building their technological capacity and
financial stability in facing the ever-present
hurdles with immense grit and unwavering
resilience. 
 
As we witness 1CISP’s efforts to enhance the
capacity and capability of its member-owners
come into fruition, it has become more
apparent that technology and insurance have
united and strengthened the cooperative
community during tough times. Thus, let the
success of 2021 be 1CISP’s pledge that it will
continue to build and rebuild, protect and
empower, innovate and embrace change as its
organizational way of life, and most
importantly, perpetually commit to an inclusive
and resilient cooperative Philippines.

Responding to Challenges 
and Reaffirming our
Commitments 
to an Inclusive and Resilient 
Cooperative Philippines
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27%

2.52B

Members' Share Capital                 to
AT THE END OF 2021,THE 1CISP'S
TOTAL CASH AND INVESTED ASSETS 
STOOD AT2.79B

OF THE 
TOTAL ASSETS

%

From the total assets the cash and
cash equivalents attributes to 40%
(P1.53 billion); short-term
investments comprises 11% (P440.0
million); and financial assets is 22%
(P826.1million). 

CAPITAL 
ADEQUACY

NET 
WORTH

3.84B ASSETS

N E W  M E M B E R -
C O O P E R A T I V E S

120120
2.219B

66%

All these earning
assets generated
an P83.8million
interest income,
which has been
used to cover
50% of incurred
administrative
expenses. 

The 1CISP posted growth in assets, liquidity, and member’s equity. From 2020 to 2021, the
total assets grew by 6.2% from P3.60 billion to P3.83 billion, cash and invested assets by 7.8%
from P2.59 billion to P2.79 billion, and member’s equity by 16.7% from P2.18 billion to P2.54
billion.

The total liabilities decreased by 10% from P1.42 billion to P1.28 billion primarily because of
the repayment of loans payable and other current liabilities. Despite the reduction in total
liabilities, an increase in insurance contract liabilities from P565.4 million to P856.0 million
due to the spike in insurance payables, which management will address in 2022.

C A P I T A L  C O N T I N U E S  T O  G R O W
JUMPED

Cash and Investments Total Assets Total Liabilities Member's Equity

4,000,000,000 

3,000,000,000 

2,000,000,000 

1,000,000,000 

0 

2020 2021

FINANCIAL CONDITIONFINANCIAL CONDITION

Joint BOD and
Management Report
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THE INSURANCE COMMISSION
SURVEYED 130 INSURANCE 
FIRMS,  HMOs AND, MUTUAL
BENEFITS ASSOCIATIONS AND  
FOUND OUT THAT

IS

INSURANCE CLAIMS
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Source: Business World

1CISP BENEFITS AND CLAIMS PAID 

IN
CRE

ASE

The year 2021 was a big challenge for 1CISP due to the onslaught of unprecedented increase in claims
that have affected the entire insurance industry. 1CISP’s claims increased by 108% from P420.5 million
in 2020 to P876 million in 2021 due to higher death benefit payouts and COVID-19 financial assistance,
other diseases, and claims arising out of typhoon damages, which includes Typhoon Odette in
December.  This has brought a significant impact on 1CISP, which was  able to generate net surplus of
P21.0 million, albeit, only a fraction of the P294.1 million net surplus in 2020.

The key factors that supported the positive net surplus are robust growth in net insurance premium,
controlled increase in underwriting expense, and lower administrative expenses. The net insurance
premium increased by 24.5% from P960.8 million in 2020 to P1.20 billion in 2021, while the
underwriting expenses increased at a relatively similar rate of 27.7% from P158.5 million to P202.4
million for the same period. Finally, the administrative expenses were reduced by 18.0% from P206.6
million in 2020 to P169.3 million in 2021.

OPERATIONSOPERATIONS

2020 2021

Joint BOD and
Management Report
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       On 22 April 2021, the 1CISP vacated its            
28-year-old headquarters, located on
Malakas Street and inaugurated its new
head office building at the heart of
Mapagbigay corner Maunlad Streets,
Barangay Pinyahan, Quezon City.

        The move to the new building was a testament to
the success of 1CISP’s cooperative way of life and its
commitment to its core values. As the marker reads:

“Ang gusaling ito ay sagisag ng pagtitiwala, pananalig at
pagmamalasakit ng mga kooperatibang kamay-ari ng
1CISP. Ito ang magsisilbing punong-tanggapan ng
kalipunan upang puspusang paglingkuran ang sector ng
Kooperatiba sa Pilipinas ng may katapatan, kabutihan at
kahusayan.”

PROTECTING YOU LIKE FAMILY

        The 1CISP Chairperson Fr. Anton Pascual, together with CDA Asec.
Myrla B. Paradillo, 1CISP Director Lorenzo Sumicad, CDA Usec. Joseph B.
Encabo, Most Rev. Teodoro C. Bacani, Jr. (Bishop-Emeritus of Novaliches),
and CDA Asec. Vidal Villanueva III, graced this monumental event.

Joint BOD and
Management Report
        As we conclude the year 2021 with a positive financial performance, we should not lose
sight of the important work that we have done as support to these numbers, to reach out to
the grassroots and to advance digitalization in the cooperative sector.

        While 2020 has taught us to adapt and cope, the year 2021 has led us to become more
resilient, responsive, and grounded by the six pillars of 1CISP: protecting you like family,
favoring the insured, champions on social good, financial resilience, nation- and community-
building, and globally competitive. It has been particularly rewarding to see our member-
cooperatives get back on their feet as we move slowly toward the 'better normal'.

         Let us take a look at 1CISP's accomplishments and journey in 2021.

The 1CISP 
made history
with the
blessing and
inauguration of
its new building 
on April 22, 2021.
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The 1CISP celebrated the
Blessing and

Inauguration of its new
Head Office Building

The 1CISP conducted its 47th Annual General Assembly

     USEC Joseph B. Encabo reminded
everyone that "Cooperative is not
only a sector but the people who
initiate and facilitate the
movement, contribute to the
welfare - the totality of a person's
growth. I think that is the essence
of cooperativism." He also added
that the cooperative movement is a
calling and that we should always
strive to be of service to every
individual in the cooperative.

  1CISP held its 47th Annual General
Assembly with the theme "Reaching Out to
the Grassroots Through Digitalization" via
Zoom facility on April 24, 2021. It was also
the second time that this event was
conducted  virtually. It was attended by 182
cooperatives, which were represented by
300 Zoom participants, and 310 viewers in
the Facebook live stream. 
       The event garnered more than a thousand post engagements
via social media, and hundreds of congratulatory messages. Fr.
Anton Pascual, 1CISP Chairperson, congratulated not only the
management and staff but also the member-cooperatives for
1CISP's achievements for the year 2020 and has urged everyone
to work together and patronize 1CISP's products and services in
the many years to come.

EH R

       In celebration of the 2021 International Women’s month, with the theme:
We Make Change Work for Women, the 1CISP launched a new program that
provides various solutions and empowers women or ‘Juanas’ in the
cooperative sector: 

the Koop4HER Program
 It recognized all the

Juanas and their
contribution to the
sector, highlighting

the mothers who
had to balance

work, childcare and
domestic work.

48th 1CISP Annual General Assembly70



      The 1CISP keeps its members engaged
and updated during the pandemic with the
current operations of 1CISP by annually
IIIIIIIIII

CHAMPIONS ON
SOCIAL GOOD

      In reference to 2021's Brigada Eskwela
with the theme: 'Bayanihan Para sa Paaralan',
the 1CISP distributed tablets for chosen
students to help them with their online
classes and teaching gadgets for their online
learning sessions.

  The 1CISP strongly advocates that
cooperatives are the great equalizer for us to
become a prosperous Philippines. Inspired by
the new 1CISP strategic direction, which is "To
insure more Filipinos especially those who
have less in life", 1CISP conducted the
InsureTalk, a special series of forums for non-
members and/or non-patronizing members.

Joint BOD and
Management Report

To support this
initiative, the 1CISP
provided financial
support in order to
produce this book
and the learning
materials for the
Cooperative
Ideology training
course. 

           As part of our annual commitment to
support the Youth Servant Leadership and
Education Program (YSLEP) of Caritas Manila, the
1CISP allocated additional financial support from
its Cooperative Education Training Fund (CETF) in
the amount of P500,000.00.

1CISP Pledged Support to YSLEP

         The Union of
Metro Manila
Cooperatives (UMMC),
in collaboration with
Philippine Cooperative
Center (PCC) and Bayan
Academy, aims to
deepen the
understanding and
appreciation of the
Cooperative Identity
and contributions of
Filipino Cooperatives
and cooperators. They
launched a book
entitled, "Deepening the
Cooperative Identity: A
Collection of 21st
Century Stories of
Filipino Cooperatives."
This book promotes the
sector’s significant
contributions to
national development,
particularly in the areas
of poverty alleviation,
community building,
social justice, and
economic growth. 

conducting an owners’
forum per major island
group.

48th 1CISP Annual General Assembly 71



20202020 2021

14,28314,283

The TOP CAUSES 
OF DEATH among 
our insured members
during the COVID-19
pandemic are lifestyle
diseases such as:

FAVORING THE INSURED

The two-year pandemic has caused claims to increase three folds from last year. This
significant rise in the amount of paid claims demonstrates our reliability and commitment
as risk mitigation partners to coops.

no. of filed claims

10,08010,080

LIFE INSURANCE NON-LIFE INSURANCE

2021

11,97411,974
no. of filed claims

2,4282,428

Joint BOD and
Management Report

8585 total filed claims account
for COVID-19 financial
assistance and medical
reimbursements.

It is   positive ! positive
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cardiovascular diseases, 
respiratory diseases, 
cancer, kidney diseases,
and diabetes. 

Total paid life claims
increased by 64.8%. 

2020

2021

Total paid non-life claims
increased by 376.3%.2020

2021

out of 100out of 100
There is a surge in this year's claims
on standard fire with allied perils
due to typhoon Odette, as
compared to 2020. 2727xx



          Recognizing the urgent need to manage disaster risks, the 1CISP,
in collaboration with GIZ, DOST, PHIVOLCS and the Agusan del Norte
DRRM Team, conducted a two-day Disaster Risk Management (DRM)
and GeoRiskPh platform training for the First Community Cooperative
(FICCO) – one of 1CISP’s largest member-coops. The purpose of the
training is for the coops to increase their understanding of hazard and
disaster risk profiles, as well as appreciate the different methods in
managing disaster risks. The 1CISP is aiming to replicate this activity to
more cooperatives in 2022.

1CISP CDO
celebrates 2021

Cooperative Month
with Tree-Planting

Activity

    The 1CISP Cagayan de Oro Branch
celebrated National Cooperative Month
with tree-planting and nurturing activities in
October 2021. In line with the theme
"Kooperatibang Matatag: Tumutugon sa
mga Hamon, Daan Sa Pagbangon,
Nagbibigay Pag-asa sa Makabagong
Panahon", the employees took the initiative
to address one of challenges faced by the
country today: climate change. In our little
way, we took care of  the planet by planting
Narra seedlings and caring for these by
watering and adding compost in Barangay
Baikingon, Cagayan de Oro, each week. 

1CISP collaborates
with various
organizations to
educate about
disaster risk
management

1CISP partners with CDA for Farmer Coop Aid
        In November 2021, the Cooperative Development
Authority, in partnership with 1CISP, distributed
assistance to the members of Kanawan Farmers
Producers Cooperatives in Morong, Bataan. This joint
partnership was able to provide 15 piglets and feeds to
the Aeta community of Kanawan. This activity aimed to
boost the livelihood of the recipients.

        The activity was attended by 1CISP President Roy
Miclat, 1CISP Regional Area Manager for Region 3 Ms.
Nerissa Villanueva, CDA Chairperson Usec. Joseph
Encabo, CDA Asec. Myrla Paradillo and CDA Regional
Director for Region 3 Cristina Villamil.

NATION- AND COMMUNITY-BUILDING

Joint BOD and
Management Report
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FINANCIAL RESILIENCE

Caritas Manila Inc. – P500,000.00
Tanging Yaman Foundation, Inc. –
P500,000.00

Supplied financial assistance for immediate relief
to the communities extremely affected by Super
Typhoon Odette through:

Joint BOD and
Management Report

5

Provided support to the Caritas Manila Damayan
Gift Certificate Ayuda 2021 in the amount of P1
million.

        It has been proven in the past years that  1CISP's existence has shown that it is a dependable
partner not only in risk mitigation but in building community resilience as well. 

        The planting years have yielded resilience for us  to fully prepare for another rainy season,
like this enduring pandemic, and this has enabled us to do our part in sharing our harvest to the
community.

Granted financial assistance to Philippine
Cooperative Center (PCC) in the amount of
P250,000.00 intended for the rehabilitation of
cooperatives severely affected by Typhoon
Odette.

Allocated a total amount of P3 million to be
charged to 1CISP's optional fund to financially
support cooperative members that were badly
affected by Typhoon Odette.
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Management Report
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GLOBALLY 
COMPETITIVE

   The 1CISP and German Agency for
International Cooperation (GIZ) entered into a
Memorandum of Understanding (MOU) to
develop a parametric climate insurance plan to
fulfill the mission of expanding the reach of
parametric climate insurance in the Philippines.
CelsiusPro (CP) was highly recommended by GIZ
to support the 1CISP-GIZ parametric insurance
development. CelsiusPro is a technology
company based in Switzerland that provides
software to source data, as well as assess prices,
execute, manage and reinsure parametric
insurance. 

           In the previous year, 1CISP has further strengthened its involvement with international
organizations through its engagements with the International Cooperative and Mutual
Insurance Federation (ICMIF), which has considerably expanded the cooperative's network
and improved its level of competence. The cooperative has participated in various ICMIF
initiatives in 2021 which included numerous webinars and roundtable discussions. In
addition, 1CISP has also provided support to other webinars of the Asia and Oceania
Association of the ICMIF. The cooperative has also participated in ICMIF's survey to members
to gain insights on members’ marketing and communication activities, where the results are
set to be published in 2022. Furthermore, Ms. Jackelyn Ballena, 1CISP's Vice-President for Life
Operations and ICMIF's Young Leaders Forum Chairperson, has been representing 1CISP and
constantly advocating the importance of honing the youth to become effective leaders. 



For the Board of Directors:
 
Fr. Anton CT. Pascual
Chairperson
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20222022  
PLANSPLANS

FINANCIAL

DECENTRALIZATION

CREATION OF 
NEW MARKET

Joint BOD and
Management Report

Expand
operations
and
strengthen
marketing
reach in
Visayas

Emphasize the
need for a 
 parametric
insurance
product

Attract the
young
generation to
the coop
movement and
make them the
voice of
insurance

RevolutiUNITE
the cooperative
movement
through the
efforts of the
DigiCOOP
Technology
Service
Cooperative

Cover 75% of the
administrative
expense by
utilizing the
interest income
from all of
1CISP's earning
assets

        Towards the end of last year, the 1CISP Board of Directors, management and sales
team virtually met for the second year of the month-long sequential strategic planning
workshop. The output of this planning is presented in the succeeding pages.

For the Management

Roy S. Miclat
President 9 April 2022

DIGITALIZATION
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COMPOSITE
PROPOSED OPERATING
BUDGET FOR 2022



2022 CAPITAL OUTLAY
BUDGET
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2022 CAPITAL OUTLAY
BUDGET



AUDIT COMMITTEE
REPORT
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FIVE YEAR
STRATEGIC PLAN

As a response to the ever-changing business landscape intensified by the pandemic
and challenge of furthering its vision of insuring 3 million Filipinos by 2025, 1CISP has
formulated novel initiatives to uphold excellent service and mutual prosperity.

The pandemic has exposed the country and the industry where 1CISP belongs to
various vulnerabilities. In the first 3 quarters of 2021 alone, the insurance industry has
paid a total of 8.23 Billion in pandemic-related claims, doubling the amount of claims
paid in 2020. With the changing political climate adding another level of uncertainty,
1CISP gears up to ensure it will continue to have more control of its business even
when facing volatile and complex realities.

For its 5-Year Strategic Plan, 1CISP recognizes the multiple generations that comprise
its workforce. Embracing this diversity, the whole organization took part in the planning
sessions, each generation working together to design the best and innovative strategies
and deliver quality services to its most important stakeholders, the members.
          

2022-2026

Market Penetration
Product Development 
Market Development 
Diversification

1CISP focuses on four growth strategies: 
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1CISP is strongly committed to making the United Nations’ 2030 Agenda for
Sustainable Development a reality. During the inception of the 2022 Strategic Plan,
1CISP has kept the 17 Sustainable Development Goals (SDG) in mind. At the heart of
this year’s Strategic Plan are Goal #3 Ensuring good and healthy lives, and Promoting
wellbeing for all; Goal #5 Achieving Gender Equality and empowerment of women and
girls; Goal #9 Building resilient infrastructure, and promoting sustainable
industrialization that fosters innovation; and Goal #11 Building inclusive, safe, resilient
and sustainable cities and communities. 

Given all the strategies formulated, the total budget allocated for this year's strategies
amounts to Php 4,010,000.00 Pesos.

Establishing product
design and research;
Developing distribution
channels;
Improving internal
processes;
Forging partnerships
and collaboration

Market 
Penetration  

Product 
Development 
Identifying new
potential market within
its regulatory mandate
to serve;
Developing innovative
and market-responsive
insurance solutions

Market
Development 

Investing in business
research;
Expanding market
opportunities through
strategic partnership/
linkages with micro-
finance institutions and
rural coops

Diversification 

 Fundamentals  of
Cooperative;
Financial Literacy;
Insurance 101 

Conducting information
drive in the community:

1CISP 
STRATEGIC 
FRAMEWORK

22
2620
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FIVE YEAR
STRATEGIC PLAN



PAID-IN CAPITAL OF THE
COOPERATIVES REPRESENTED
BY THE BOARD OF DIRECTORS
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COST OF
GOVERNANCE



COST OF
GOVERNANCE
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BOARD MEETINGS
HELD AND ATTENDED 
BY DIRECTORS



AUDIT AND
INVENTORY ACTIVITY

REPORT 2021
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1CISP 
ACTIVITIES

A Balance of Work and Play

1CISP BOD, Management, employees, and agents are
truly committed to delivering the utmost quality service

to their cooperative customers. As much as they put
their heart into day-to-day work, they also have a

penchant for other holistic activities. They give time for
tasks that are not only nurturing to the organization's

stakeholders, but are fun as well.
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The Insurance Commissioner, Atty Dennis B. Funa (center), handed over the new
Certificate of Authority for 1 Cooperative Insurance System of the Philippines Life and
General Insurance (1CISP) to Chairperson Fr Anton CT Pascual (left) and President Roy
S. Miclat (left) last February 1, 2021. 

1CISP has been granted the renewal of its three-year Certificate of Authority
(composite) by the Insurance Commission. The certificate is for the period of January
2021 to December 2023.

On March 3, 2021, the 10th episode
of International Cooperative and
Mutual Insurance Federation (ICMIF)’s
The Digital Mutual Series featured
how 1CISP revolutionize the way
Filipino Cooperatives serve their
members through digitalization.

In the online session, Ms. Jackelyn
Ballena, Vice President for Life
Operations, and Ms. Honey Daba,
1KIN Program Specialist, presented
1CISP's digitalization initiatives.

1CISP presents in ICMIF's The Digital Mutual

IC renews 1CISP's Certificate of Authority

1CISP 
ACTIVITIES
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1CISP undergoes Risk
and Disaster
Preparedness Webinar

1CISP celebrates
Women's Month with
Koop4Her Launch

1CISP commemorated Fire Prevention
Month with a Risk and Disaster
Preparedness Webinar attended by its
management and employees last March 26,
2021.  

In the webinar, preparedness for common
yet devastating events, such as fire and
earthquake were emphasized. The resource
speaker for the event was Ms. Abigail D.
Quiroz, RN, EMT-B of the Quezon City Risk
Reduction and Management Office.

1CISP launched its women's program called
Koop4HER in celebration of International
Women's Month via Zoom last March 30,
2021. In the activity, 1CISP introduced the 
 H.E.R. solutions specially made to address
cooperative women's needs namely: Holistic
Learning, Entrepreneurship, and Risk
Mitigation.

Some 20 cooperatives signed their
commitment to support the said program
and to make this relevant initiative available
to their own women members.

1CISP 
ACTIVITIES
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1CISP 
ACTIVITIES

1CISP employees
attend  HR Orientation
and 'Wednesday
Learning Habit'

Cooperatives take part
in 1CISP's InsureTalk

1CISP's HR Department led the virtual
employee orientation and 'Wednesday
Learning Habit' a series of midweek
supplemental learning sessions via Zoom
during the months of August to November
2021. 

The goals of these activities were to update
the employees of 1CISP's products and
services and to help develop each
employee's potential holistically.

In efforts to inform both potential and existing
member-cooperatives about the latest updates
in cooperative insurance, 1CISP conducted
monthly webinars, InsureTalk on September
29, October 29, and November 29, 2021. 

Coops from Luzon, Visayas and Mindanao
attended the information-filled events. Fun and
engaging games were participated by
enthusiastic attendees as they learned about
1CISP's value-added services.
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1CISP organizes its
first E-sports Fest

1CISP conducted its first E-Sports Fest last
October - November 2021. Employees and the
Sales Team participated in online games such as
Mobile Legends, Call of Duty Mobile, and Virtual
Chess Tournament. The activity was initiated to
foster the spirit of good sportsmanship and
camaraderie in games, despite limitations set by
the COVID-19 pandemic.

The following are the winners of the
tournaments: Mobile Legends Champion - Team
Wolf Pack; Call on Duty - Mighty Lions; and
Virtual Chess - Sar Buksh. 

1CISP goes Trick or
Treating for
Halloween 2021

1CISP Employees donned their spookiest
clothing as they celebrated Halloween last
October 29, 2021. The HR Department organized
costume contests to showcase the staff's
creativity and fun-loving spirit. 

Ms. Marry Ann Ramos (Life Underwriting Dept),
Ms. Chinky Lyn Victoria (Actuarial/ Reinsurance
Dept), and Ms. Anna Liza Besinga (Region 13 CSA
) were the winners of the contests. Special
awards were given to the Life Operations Team,
Admin and Finance Group, and Support Division
for their group-themed costumes.
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1CISP employees and
staff spread Cheer for
Holidays 2021

1CISP 
ACTIVITIES

1CISP employees from all parts of the country
jumpstarted the holidays with contests that
exhibited their ingenuity and resourcefulness
with festive outfits and Christmas-themed
offices last December 2021. 

Departments decked their offices with decors
with their themes of choice. Employees put on
their best costumes to demonstrate the spirit
of the season.

Winners of the Christmas Decoration Contest
were the ff: Admin and Finance (First Place), Life
Operations (Second Place), Support Division
(Third Place). Winners of the Christmas
Costume Contest were Archie Villa (First Place)
and Honeybee Castillo and Chinky Lyn Victoria
(tied in Second Place).

1CISP conducts
Strategic Planning
2022
Last November 2021, the 1CISP Board of
Directors, Management, and Employees
collaborated together to formulate plans to
boost organizational growth in 2022-2026.
After a series of meetings and workshops,
they had come up with the following
strategies that would mainly drive market
penetration, product development, market
penetration, and diversification.

Output of the sessions was compiled by the
Corporate Planning Department and was
duly approved by 1CISP's Board of
Directors.
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1CISP's YLP engages cooperative's young
leaders with webinars and online contests 

Proper Mental Health Care: What to
Develop and to Discontinue with the
Impacts of Covid-19 Crisis? 
The 1CISP Young Leaders Program
started the year 2021 with its 1st
webinar on coping with the challenging
COVID-19 times last March 24, 2021.
During the session, cooperative young
leaders also shared the different ways
to become resilient. The session
activities were guided by the invited
resource speaker – Dr. Ryan Coroña.

Making Future Proof
Ready Cooperatives:
What’s in and What’s
Out?� 
An interactive webinar
was once again conducted
by the 1CISP YLP last July
16, 2021. It focused on
making cooperatives to
junk what is not efficient
and to adapt new skills to
prepare for any
challenges in the future.
The participants learned
from the Executive Vice
President of the ICMIF,
Ms. Liz Green.

Financial Literacy: Obstacles to
Prosperity
Last October 15, 2021, the 3rd webinar
offering from 1CISP YLP centered on
Financial Literacy and on activities to
become financially independent. It was
attended by 296 cooperative young
leaders. Participants learned from the
expertise of our invited speaker – Mr.
Jerson Remo.

COFFEE TABLE BOOK PROJECT
With the aim of inspiring to adopt best practices
demonstrated by the cooperative industry, 1CISP will be
publishing an electronic coffee table book entitled
“Surviving and Thriving: Cooperatives Best Practices in the
Midst of Pandemic”. It will feature how cooperatives
thrived and triumphed despite the global challenges.

Staying Relevant in the VUCA World
Last December 10, 2021, the last 1CISP YLP
webinar for 2021 led coop youth to the
next level. Mr. Mark Cancino, the guest
speaker, provided insights on how to stay
relevant in the volatile, uncertain, complex,
and ambiguous VUCA world.
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"Living the
COOPERATIVE
IDENTITY is the
COOP WAY of
doing coop. 

It is applying the
six VALUES and
seven PRINCIPLES
of the coop
ideals."
Fr. Anton Pascual,  
1CISP Chairperson
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REV. FR. ANTONIO
CECILIO T. PASCUAL
1CISP Chairperson
(Simbayanan ni Maria MPC)

BOARD OF
DIRECTORS
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BOARD OF
DIRECTORS

ISAGANI B. DABA
1CISP Vice Chairperson
(First Community Cooperative)

BGEN LORENZO R.
SUMICAD AFP (RET)
1CISP Board of Director
(ACDI MPC)
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BOARD OF
DIRECTORS

ROBERTO C. MASCARIÑA
1CISP Board of Director
(Barangka Credit Cooperative)

GEORGE J . PUPA
1CISP Board of Director
(USPD Savings & Credit Cooperative)
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BOARD OF
DIRECTORS

NESTOR D. ORTIGOZA
1CISP Board of Director
(King MPC)

BGEN WILLIAM P.
TURALDE AFP (RET)
1CISP Board of Director
(Koop King MPC)
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BOARD OF
DIRECTORS

MGEN ISAGANI P.
SILVA AFP (RET)
Interim Independent Director
(Air Cavaliers Credit Cooperative)

JERSON S. REMO
Interim Independent Director
(Model Cooperative Network)
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COOPERATIVE
OFFICERS

LEONILA R. MEDINA
Treasurer
(Sacred Heart Parish Development
Cooperative)

ATTY. LYMAN A.
MANZANARES
Co-operative Secretary
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FREDERICO A. BLANCO
Election Committee

COMMITTEES

DANILO CAPILI 
Election Committee

NICK M. ABARIENTOS
Election Committee 

Fr. Antonio Cecilio T. Pascual, Chairperson
Isagani B. Daba, Vice-Chairperson
BGEN Lorenzo R Sumicad AFP (Ret), Director
Roberto C. Mascariña, Director
MGEN Isagani P Silva AFP (Ret), Interim Independent Director
Leonila R. Medina, Treasurer
Atty. Lyman A. Manzanares, Cooperative Secretary

Fr. Antonio Cecilio T. Pascual, Chairperson
Nestor D. Ortigoza, Director
BGEN William P Turalde AFP (Ret), Director
MGEN Isagani P Silva AFP (Ret), Interim Independent Director
Jerson S. Remo, Director
Atty. Lyman A. Manzanares, Cooperative Secretary

Isagani B. Daba, Vice-Chairperson
MGEN Isagani P Silva AFP (Ret), Interim Independent Director
Jerson S. Remo, Director

Executive Committee:
1.
2.
3.
4.
5.
6.
7.

Secretariat: Anna Marin B. Crisolo, MIS Head/Board Secretariat

Governance Committee:
1.
2.
3.
4.
5.
6.

Secretariat: Anna Marin B. Crisolo, MIS Head/Board Secretariat

Risk Management Committee:
1.
2.
3.

Secretariat: Aiza G. Malonzo, VP for Finance and Admin

Isagani B. Daba, Vice-Chairperson
George J. Pupa, Director
BGEN Lorenzo R Sumicad AFP (Ret), Director
Nestor D. Ortigoza, Director
Jerson S. Remo, Interim Independent Director
Leonila R. Medina, Treasurer
Senen C. Bacani, Ex-Officio

Isagani B. Daba, Vice-Chairperson
Nestor D. Ortigoza, Director
BGEN William P Turalde AFP (Ret), Director

Nestor D. Ortigoza, Director
Roberto C. Mascariña, Director
Jerson S. Remo, Interim Independent Director
Leonila R. Medina, Treasurer 

Investment & Credit Committee:
1.
2.
3.
4.
5.
6.
7.

 Secretariat: Jeric C. Pangan, Investment Head

Education & Membership Committee 
1.
2.
3.

Secretariat: Marjorie L. Ely, HR Business Partner

Personnel & Remuneration Committee:
1.
2.
3.
4.

Secretariat: Michael R. Navarette, HR/OD Head

MADELINE A. LAGAZO
Ethics Committee

G. ANTONIO T. ARBIS
Ethics Committee

REV. FR. CIRILO O. 
ORTEGA, SVD

Ethics Committee

JOCELYN P. RIVERA
Mediation & Conciliation

Committee

ANTONIO SAYO
Mediation & Conciliation

Committee
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COMMITTEES

George J. Pupa, Director
MGEN Isagani P Silva AFP (Ret), IInterim Independent Director
Jerson S. Remo, Interim Independent Director

Fr. Antonio Cecilio T. Pascual, Chairperson
Isagani B. Daba, Vice-Chairperson
BGEN Lorenzo R Sumicad AFP (Ret), Director
Roy S. Miclat, 1CISP President
Senen C. Bacani, Ex-Officio

Danilo M. Capili (PPA MPC)
Frederico A. Blanco (SFGEMPC)
Nick M. Abarientos (EPCC)

Wilma D. Gidaya (ICP CD)
Marites M. Bartolome (MPM DC)
Jaysan Ray N. Chee (XUCCCO)

Related Party Transactions Committee:
1.
2.
3.

Secretariat: Sar C. Buksh, Legal and Compliance Supervisor

Merger & Consolidation Committee:
1.
2.
3.
4.
5.

 Secretariat: Gelizabeth DT. Cabuhat, Marketing Development
Specialist

ELECTED COMMITTEES:
Election Committee:

1.
2.
3.

Secretariat: Ansell Gabriel Del Ayre,  IT Dept Head

Audit Committee:
1.
2.
3.

Secretariat: Quinnie Cabanez, Internal Auditor

Madeline A. Lagazo (CG MPC)
G. Antonio T. Arbis (CP MPC)
Rev. Fr. Cirilo O. Ortega, SVD (ADTEMPCO)

Antonio Ll. Sayo (ABC DF)
Atty. Raul V. Macatangay (BFP MPC)
Jocelyn P. Rivera (KBP MPC)

Dra. Jovita V. Mateo (SJDMS SC)
Gemma D. Pena (MDC)
Genara N. Desacula (CHMF)

APPOINTED COMMITTEES:
Ethics Committee:

1.
2.
3.

Secretariat: Glady Jean De Vera, Underwriting Head

Mediation & Conciliation Committee:
1.
2.
3.

Secretariat: Michael Navarette, HR / OD Head

Gender & Development Committee:
1.
2.
3.

Secretariat: Harold Kim Maggay, HR Business Partner

WILMA L. GIDAYA
Audit Committee

MARITES M. BARTOLOME
Audit Committee

JAYSAN RAY N. CHEE
Audit Committee

GENARA N. DESACULA
Gender & Development

Committee

GEMMA D. PENA
Gender & Development

Committee

DRA. JOVITA V. MATEO
Gender & Development

Committee

ATTY. RAUL V. MACATANGAY
Mediation & Conciliation

Committee
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"Let's distinguish
ourselves as
COOPERATIVE
ENTERPRISE, not a
social enterprise. 

We are a cooperative
enterprise with shared
values, that follows
certain principles and
do business for the
benefit of our
cooperatives and
individual members."

Mr. Roy Miclat, 
1CISP President
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ROY S. MICLAT
President and 
Chief Executive Officer

CECILIA M. LAGUNA
Executive Vice President and
Chief Operating Officer

SENIOR
MANAGEMENT
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AIZA G. MALONZO,
CPA, FLMI
Vice President for Admin and
Finance

SYLVIA R. QUINESIO
Vice President for Sales and
Marketing

SENIOR
MANAGEMENT
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JACKELYN P.
BALLENA, FLMI, ARA,
ACS,CTRS
Vice President for Operations 
(Life)

CHRISTOPHER Y.
MARQUEZ
Vice President for Operations
(Non Life)

SENIOR
MANAGEMENT
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1CISP
EMPLOYEES



MARY ANN ALDE
Accounting Head

RENE MANTILLA
Junior Accountant

RONALD BUENDIA
Accounting Analyst

CHRISTIAN LLANA
Accounting Analyst

JERIC PAÑGAN
Investment Head

MA. REGEL AGOOT
Cash Assistant

JEREINA MAE R.
MAGSOMBOL  
Cash Assistant

MARY MAE ODULIO
Accounting Analyst

JOBEE LOU TROGON
Accounting Analyst

ARCHIE VILLA
Accounting Analyst

EMPLOYEES

JONEL GADILLA
Treasury Head

PAULINE MAGLONZO
Cash Assistant

NICKO VILLANUEVA
Cash Assistant

JULITO ELLA 
Messenger 

ISAGANI MAGNO 
Records Custodian

JOSEPH MIGUEL 
Receiving Clerk 

ROBERT JAMES URBANO 
Purchasing Assistant

JOEL FULACHE 
Admin and Gen. Services
Head 

KRIZZA MAE GUNABE 
Asset Management
Specialist 

RANDY BAROT 
Inventory and Records

ACCOUNTING DEPARTMENT

TREASURY AND
INVESTMENT DEPARTMENT

ADMIN AND GENERAL 
SERVICES DEPARTMENT
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UNDERWRITING
DEPARTMENT
(LIFE)

EMPLOYEES

GLADY JEAN DE VERA 
Underwriting Head (Life)

JOANNA MAE CRUZ 
Underwriting Supervisor
(Life) 

SHANE MAE NOVALES
Underwriting Analyst (Life)

IRENE KRIZIA OCENAR
Underwriting Analyst (Life)

HANNY RABINO
Underwriting Analyst (Life)

EDWIN BUENA
Underwriting Analyst (Life)

ROXY DE VERA
Underwriting Analyst (Life)

LIYANA MANSUL
Underwriting Analyst (Life)

MARRY ANN RAMOS
Underwriting Analyst (Life)

KRISTINA KATRINA
SANTOS
Underwriting Analyst (Life)

CLAIMS
DEPARTMENT
(LIFE)

DONNA JADE JUSTINE
PINEDA
Claims Supervisor (Life)

JOSE ROY ALEJANDRO
MENDOZA
Claims Analyst (Life)

CHRISTINE MIONES
Claims Analyst (Life)

NORILYN NERY
Claims Analyst (Life)

JOEL REYES
Claims Analyst (Life)

CARL JOSHUA CHUA
Claims Analyst (Life)

ALJUN GALVE
Claims Analyst (Life)

JHOY ANN LUBA
Claims Analyst (Life)

PATRICIA MAE
SAMINADO
Claims Analyst (Life)

PAMELA DENISE SAN
JUAN
Claims Analyst (Life)
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UNDERWRITING
DEPARTMENT
(NON-LIFE)

EMPLOYEES

CLAIMS
DEPARTMENT
(NON-LIFE)

EUGENE DE OMAÑA
Underwriting Manager (Non-Life)

JEREMIAH DIZON
Underwriting Analyst (Non-Life)

ARNOLD JOSEPH TECSON
Underwriting Analyst (Non-Life)

JOSEPHINE TUMALIUAN
Underwriting Analyst (Non-Life)

MARY JESSANIE JAMERA
Underwriting Analyst (Non-Life)

LIZA QUIMORA
Underwriting Analyst (Non-Life)

ALVIN GREGORIO
Claims Supervisor (Non-Life)

JAYSON MARQUEZ
Claims Evaluator (Non-Life)

PATRICIA TERESE SAGA
Claims Analyst (Non-Life)
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EMPLOYEES

ACTUARIAL 
AND REINSURANCE 
DEPARTMENT

HUMAN RESOURCES
DEPARTMENT 

JOYCE SERVITO
Actuarial & Reinsurance Head

JEREMIAH ARANETA 
Reinsurance Assistant (Life)

WENDY NUAL
Actuarial Specialist (Life)

CHINKY LYN VICTORIA
Actuarial Specialist (Non-Life)

MICHAEL NAVARETTE
HR/OD Head

MARJORIE ELY
HR Business Partner

HAROLD KIM MAGGAY
HR Business Partner

STEPHANIE GRACE MENDOZA
HR Business Partner

INTERNAL AUDIT
DEPARTMENT
QUINNIE CABAÑEZ
Internal Audit Head

AILEEN CAYETANO
Internal Auditor

JOHN CLAUDE RAMOS
Internal Auditor
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EMPLOYEES

INFORMATION 
TECHNOLOGY 
DEPARTMENT 

MANAGEMENT
INFORMATION SYSTEM

DEPARTMENT

LEGAL AND
COMPLIANCE
DEPARTMENT 

ANSELL GABRIEL DEL AYRE
IT Head

MARY ROSE GUEVARA
Graphic Designer

JAYSON REGALARIO
IT Assistant

ANNA MARIN CRISOLO
MIS Head

KEN RYAD BERIN
Encoder

ARON JAMES DADULA
Encoder

ROBERT ESPERANZA
Encoder

PRINCESS ELLA PELAGIO
Encoder

IVY RAÑOA
Encoder

SAR BUKSH
Legal & Compliance Supervisor

AIDON DE JESUS
Compliance Specialist
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EMPLOYEES

JOWILYN SAMONTINA
Region 11 - Tagum City

RONABELLE MIRANDA
NCR

JULEVE DECENA
Region 11 - Davao City

FIT'Z GERALD DELA CRUZ
Region 4

MANILYN MORIN
Region 4 - Palawan

MA. TERESITA RETOTAR
Region 6

REMARIE VILLEGAS
Region 7/8

AINA MAUREEN TAMPUS
Region 9/10

MAUREEN BANTES
REGION 12

ANNA LIZA BESINGA
Region 13

MA. EUNICE GRACE SEMSEM
Region 3

MAGDA CUDAL
Region 2

JOSEPHINE FERNANDEZ
Region 1

CUSTOMER SERVICE 
ASSOCIATES

JANE JAQUELYN BINONDO
Sales Development Specialist

GELIZABETH CABUHAT
Marketing & Branding Development Specialist

HONEY CIELO DABA     
1KIN Program Development Specialist

LORELIE MARIE DURALIZA
Research & Customer Service Specialist

KRISTINE TORRES
Business and Product Development Specialist

NATHALYN BALCENA
Region 5

SALES AND
MARKETING DIVISION
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IRENEA MEGUILLO
Branch Head (CDO)

LORENZO SAMUYA
Non-Life Insurance In-Charge

JHUN CARL ABARQUEZ
Underwriting Analyst (Life)

CHARMENE ABRAGAN
Claims Evaluator (Non-Life)

RENEL AQUINO
Claims Evaluator (Non-Life)

DONNA MARIE ARNAN
Cash Assistant

MYRA LOU LLUSALA
Claims Analyst (Life)

CHERRIE MAE MERTO
Cash Assistant

EDELYN MIANO
Non-Life Insurance Assistant

ERLWIN MIJARES 
Sales Coordinator - FICCO

KRISTINE ROWAYNE OJAS
Underwriting Analyst (Life)

HAZEL CRISTY ORINA
Underwriting Analyst (Life)

NOVEFE CABALDA
Accounting Analyst

KYLE ROD DE LEON
Claims Analyst (Life)

KARL MICHAEL ESTRELLA
 IT/MIS Assistant

JEANNY FABELA
Underwriting Analyst (Non-Life) 

CRESELYN GROTE
Claims Analyst (Life)

MINNIE MARIE LAURETA
Administrative & General 
Services Assistant

EMPLOYEES

JOEPIT PARADILLO
Claims Evaluator (Non-Life)

ELLAINE MAE SARBIDA
Encoder

JESSA SUAFFIELD
Accounting Analyst

AINA MAUREEN TAMPUS
Customer Service Associate

ANALOU VILLARIES
Officer-In-Charge (Davao Office)

HONEYBEE CASTILLO
Accounting Analyst

CRISTY DE TORRES
Cash Assistant

CRISTIAN JAY MAYOR
Claims Analyst (Life)

RICHARD PALADA
Underwriting Analyst (Life)

LENNON GUBUAN
IT/MIS Assistant

FRAULIEN GUMBAN
Underwriting Analyst (Life)

CAGAYAN 
DE ORO 
BRANCH

DAVAO CITY 
BRANCH

GAY MARIE SAYLOON
Claims Analyst (Life)

JERARD TAMONLANG
Claims Analyst (Life)

48th 1CISP Annual General Assembly 177



SALES TEAM

REGIONAL AREA MANAGERS

NERISSA VILLANUEVA
Region 3

ERLIN PASAYLO
Region7A

APOLINAR MARIANO, JR
NCR

GEMMA SALES
Region 1

HILDA TINAMPAY
Region 4

CHERRY DEJUCOS
Region 5

DENNIS GERALDEZ
Region 6 

CHONA AMPARO
Region 8

GILBERT MARCOJOS
Region 7B

ROSALINA MARTINEZ
Region 13

JACQUELINE MACABENLAR
Region 11A

ALFREDO SAMANTILA JR.
Region 11B

CECILE WAGA
Region 10

LEONIDO MORAN
Region 9

RUBY SHAYNE BALANAY
Region 2

MARCOSA DELA CRUZ
Region 12
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FINANCIAL ADVISORS

SALES TEAM

JOSEPHINE FERNANDEZ
Region 1

NATHALYN BALCENA
Region 5 

RANDOLPH ATIENZA
NCR 

LEO FLORES
NCR 

NONALYN HERMOGENES
NCR 

LLOYD JESTER MARIANO
NCR 

MA. LINDA YARAS
NCR 

RHYS FORYASEN
Region 2

MARCIANA FORYASEN
Region 2 Marketing Consultant

MANOLO METCHA
Region 2

DELEGADA BELLEN 
Region 3

JAYVIN ALDREY DEGUZMAN
Region 4

MARIA ELOIZA FERNANDEZ
Region 4

MARIA LIZA GAZA
Region 4

CIPRIANO MAAN
Region 4

ELSIE DIONIO
Region 6

JUDE LORECARL IGNACIO
Region 6

CARME ROSE LUCES
Region 6

LALA REYES
Region 10

ISABILITA BARRIENTOS
Region 11A

EULOGIA COTALES
Region 11A

CATHERINE MONTEBON
Region 11A

BALBINO DELA CRUZ
Region 12

ERWIN MARTINEZ
Region 13

AILYN BALE
Region 12

EDNA VILLAMORA
Region 6

MAGDA CUDAL
Region 2

ERLWIN MIJARES
FICCO Sales Coordinator
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HEAD OFFICE
1CISP Bldg., 11 Mapagbigay corner Maunlad Street, Barangay
Pinyahan, Central District, Diliman, Quezon City, Philippines
Contact No/s: (02) 8556-2700, (02) 8-424-53-60
(02) 7-0920-529
Email Address: support@cisp.coop

CDO BRANCH OFFICE
1CISP Bldg., 11 Fernandez Street, Cagayan de Oro City
Contact No/s: (02) 8556-2700

REGION 1
3/F Boy Construction Bldg., National Hi-way, 
San Nicolas, Ilocos Norte
Contact No/s.: (077) 670-6537, 0922-843721

REGION 2
Room 105, 1/F Fort MASCOOP, Caritan Sur, Tuguegarao
Contact No/s.: (078) 396 2334, 0925-7136654

REGION 3
Guagua MPC Bldg., Ceferino de Mesa St., Corner Sto. Niño
Public Market, Guagua, Pampanga
Contact No/s.: (045) 458 1702

REGION 4B
2nd Floor, PMMG Medical Plaza, Malvar St., Mandaragat,
Puerto Princesa City, Palawan
Contact No/s.: 0945 439 0810

REGION 5
2/F Bichara Commercial Complex, General Luna St., Naga City
Contact No/s. (054) 473-3311,0922-5136357

REGION 6 - Bacolod City
CENECO Employees Multipurpose Cooperative Bldg., 
Gonzaga, Mabini St., Brgy. 26, 
Bacolod City, Negros Occidental
Contact No/s. (032) 232 1361

REGION 6 - Iloilo City
RM. 2-B, 2nd Flr., of B&C Square Bldg., Corner, 
Iznart-Solis St., Iloilo City
Contact No/s. (033) 337 9431

1CISP OFFICES
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REGION 6 - Kalibo
2nd Floor, GM Reyes Street, Kalibo, Aklan
Contact No/s. (036) 500 8025

REGION 7 - Cebu City
3rd Flr., Room 306 PCF Bldg.,
#20 M. Zosa St., Capitol Site, Cebu City
Contact No/s. (032) 232-1361

REGION 7 - Tagbilaran City
3rd Flr., Manigque Bldg., CPG. Corner B. Inting St.,
Tagbilaran City
Contact No/s. (038) 411-5281 / (038) 500-9255

REGION 8 - Tagbilaran City
VICTO National Building, 2nd Floor EVACOH Room,
Main Street, Sampaguita Village, Tacloban City
Contact No/s.(+63) 919-651-3679 
(+63) 932-873-3594

REGION 11 - Davao City
31-A-G.B. CAM Bldg., Monteverde St.,Davao City
Contact No/s. (082) 225-4705

REGION 11 - Tagum
Door 5 Nazareno Commercial Bldg.,
Prk. Galingan, Mankilam, 
Tagum, Davao Del Norte
Contact No/s. (+63)963-242-3304

REGION 12 - General Santos City
Door 1 Acharon Bldg., Sampaloc St., 
Brgy. Dadiangas West, General Santos City
Contact No/s. (+63) 908-897 -5450

REGION 12 - Kidapawan City
2nd Floor, KingMPC Bldg., Datu Joseph, 
Sibug Ave., Sudapin, Kidapawan City
Contact No/s. (+63) 908-897 -5450

REGION 13
2/F Balibrea, Pili Drive, Butuan City
Contact No/s. (+63) 908-897 -5450
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Check your internet connection;
Ensure work-appropriate background and eliminate noise distractions;
Turn on your video so that everyone can see you;
Rename your ZOOM ID/NAME with the NAME OF COOPERATIVE you are
representing. For example, 1CISP – Juan Dela Cruz; and
Be aware of your audio and video settings. Your microphone will be muted
once you enter the meeting.
For the process to move, second, object, and ask questions via ZOOM, simply
do the following: 

Open the chat box by clicking the chat button;
Type either of the following words: MOTION, SECOND, OBJECTION, or
QUESTION;
Send your message to the chat box following these instructions:

For motion and second, send your message to “MOVE/SECOND”;
For questions and objections, send your message to
“QUESTIONS/OBJECTIONS”

Once your message appears on the screen, the team will immediately
transfer to the chairperson the member’s name and the cooperative that
he or she is representing to be acknowledged;
Once acknowledged by the chairperson, the technical team will unmute
your account and you will be given an opportunity to speak. A member
will only be given a maximum of 3 minutes to express his/her opinion;
For transparency, 1CISP will give the general assembly a copy of the
transcript of the chat box, duly certified by ZOOM Incorporated

Upon entry, everyone is required to scan the QR code for the health
declaration;
All participants at the venue are then requested to fall in line at the
registration desk for the 1CISP personnel to validate if their health
declaration has been received. The said health declaration will also serve as
their attendance;
Once their health declaration has been validated, the participants will each
be given an Identification Card (ID);
Once their ID has been received, the participants are requested to proceed to
the Kit Booth area to claim their AGA Kit. They may simply present the
provided ID and the confirmation email;
All participants are requested to fill up the front seats first; 
Whenever a delegate wishes to speak or raise an objection or motion, s/he
should first ask for recognition from the chairperson. Once recognized,
he/she should state his/her name and the cooperative s/he represents. S/he
will then be given not more than three (3) minutes to explain his/her
position. Thus, in presenting one’s position, s/he is advised to go straight to
the point; and
Everyone is required to wear their face masks at all times and observe
physical social distancing.

HYBRID GENERAL ASSEMBLY

For those who are attending via Zoom:
1.
2.
3.
4.

5.

6.

a.
b.

c.
i.
ii.

d.

e.

f.

For those who are present at the venue:
1.

2.

3.

4.

5.
6.

7.

HOUSE RULES
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GET YOUR INSURANCE COVERAGE
WITHOUT GOING TO COOP! LOG IN
TO YOUR                       ACCOUNT TO
APPLY FOR YOUR INSURANCE
COVERAGE ONLINE.

1 COOPERATIVE INSURANCE SYSTEM OF THE PHILIPPINES 
LIFE AND GENERAL INSURANCE

Want a RISK PROTECTION AND
FINANCIAL LITERACY PROGRAM

for your members? 

BE OUR 1KINBE OUR 1KIN  
PARTNER COOP!PARTNER COOP!



A PROSPEROUS PHILIPPINES
IS A COOPERATIVE PHILIPPINES

1CISP Building, 11 Mapagbigay St. corner
Maunlad St., Brgy Pinyahan, Diliman,
Quezon City

(02) 8-556-27-00
(02) 8-424-53-60
(02) 7-0920-529

Website: www.cisp.coop
FB: https://www.facebook.com/1CISP/


